
Ordering online
Visit our website at www.medicalshop.co.uk

Ordering by phone
You can order by calling Medical Shop free of charge on 0800 731 6959.  
Our order lines are open from 8.30am to 5.30pm Monday to Friday.

Remember to have your Credit / Debit card details to hand. 
You can order using any of the following:

Ordering by post
You can order by freepost, using the order form provided.

You can pay by Cheque or Postal Order (made payable to Medical Shop).

Remember to complete all the relevant sections of the order form and include 
 your contact telephone number in case we need to contact you.

Then post (no stamp required) your order form to us at:

Medical Shop, FREEPOST RSJB-EKYZ-SYHU, Primsdown Industrial Estate, 
Worcester Road, Chipping Norton  OX7 5XP

Ordering by fax
Use the order form provided and fax to 01608 646546 

VAT payment
An asterisk ‘*’ marked against a price indicates that this product is exempt from VAT for 
people with Diabetes Mellitus. To claim VAT relief all you need to do is sign the declaration.  
If ordering by telephone, a form will be sent with your order. 

If you are purchasing an item that is marked as VAT exempt and you do not have Diabetes 
Mellitus, you will need to add VAT to the stated price at the rate of 17.5%. Please feel free to 
call us and we can work out the VAT you will need to pay.

How to 
order

Orders over £15 

qualify for FREE  

postage



Page Order Code Product Description Colour Size Quantity Price Total

Product Total

Delivery, if your order is under £15.00 add £3.95 here

Delivery, if you would like next day delivery add £6.95 here

Total Value of Order is £

All sizes are approximate. Products are subject to availability 
and prices are subject to change without notice. Errors and 
omissions excepted.

Prices correct at time of printing and may be subject to change.

Orders over £15 qualify for FREE postage



Ordering by phone
If you would like to order by Credit / Debit card, please call Medical Shop free of charge on 0800 731 6959.  
Our order lines are open from 8.30am to 5.30pm Monday to Friday.

Remember to have your Credit / Debit card details to hand. You can order using any of the following:

Ordering by post
 Cheque    Postal Order  (made payable to Medical Shop)

Cheque / PO No.    Cheque amount £  

VAT Relief Declaration
Please note there are penalties for making false declarations.

I (full name)

of (address)

Declare that I have Diabetes Mellitus and that the goods being 
supplied are for my personal use and I claim relief from VAT under 
Group 12 of the Zero Related Schedule to the Value Added Tax Act 
of 1994.

I claim relief from Value Added Tax.

Signed    Dated  

If you are signing on behalf of a child (under 16) please state 

relationship  

If you are in any doubt as to whether you are eligible to receive 
goods or services zero-rated for VAT you should consult Notice 
701/7 VAT reliefs for disabled people or contact the National 
Advice Service on 0845 010 9000 before signing the declaration.

FOR OFFICE USE ONLY

Supplier: Medical Shop, Primsdown Industrial Estate,
Worcester Road, Chipping Norton  OX7 5XP 
is supplying the goods 

as per receipt number  to the person named 

above for the personal use of the disabled person.

Signed    Dated  



Delivery
• Delivery on orders over £15.00 is FREE      • Delivery on orders under £15.00 is £3.95 

At Medical Shop we aim to despatch all orders within 3 working days via first class post (subject to availability).  
Guaranteed next day delivery is available for £6.95 (Monday to Friday), provided you place your order before midday. 
NB: These terms apply to deliveries within mainland UK. Please telephone for prices to other destinations.

Medical Shop are continually reviewing their products and service. If you have any comments or suggestions, please write below:

 

 

 

 

Despatch to:
Mr / Mrs / Ms / Miss    Name  

Address  

  

Post Code    Email  

Daytime Tel    Mobile  

Please tick this box if you would like to receive 
information from Medical Shop by email.

Please tick this box if you would like to receive further information by post or a 
free copy of the Medical Shop catalogue each time a new edition is released.

FREEPOST RSJB-EKYZ-SYHU, Medical Shop, Primsdown Industrial Estate,
Worcester Road, Chipping Norton  OX7 5XP

FREEPHONE 0800 731 6959
www.medicalshop.co.uk 

T H E  M A I L  O R D E R  S E R V I C E  F O R  P E O P L E  W I T H  D I A B E T E S


